
 

 

 

 

 

 

 

 

 

 

KNOWLEDGE NETWORK CORPORATION 

 

ACCESSIBILITY PLAN 2024-2027 

 

Progress Report  
 

1 June 2026 

 

 

 

 

 

 

 

 

 

 
 



 1 

 

 

 

 

KNOWLEDGE NETWORK CORPORATION 

 

Progress Report 
 

1 June 2026 
 

1. General 
 

i) Introduction 

Knowledge Network Corporation (Knowledge Network) is pleased to publish our second 

Progress Report under the Accessible Canada Act following the release of our initial 

Accessibility Plan in 2024. This report marks a significant milestone in our commitment 

to creating an inclusive, barrier-free environment for our employees, stakeholders, 

viewers, and audiences. 

At Knowledge Network, we believe accessibility is an ongoing journey. This second 

Progress Report reflects the continued steps we have taken over the past year to 

enhance accessibility across our organization, building on the work that we have done 

to date. As we continue to embark on this multi-year process to strengthen accessibility 

within our organization, we remain committed to identifying, removing, and preventing 

barriers to accessibilities so our viewers and engaged partners can fully engage with 

and benefit from our services.  

Knowledge Network is a Canadian independent broadcaster, dedicated to serving 
diverse Canadian audiences on television throughout the province of British Columbia 
and on streaming platforms across Canada. We provide viewers with trusted, free, and 
commercial-free content that enriches minds, fosters understanding, and contributes to 
a connected and more informed society. We offer a diverse range of curated content 
including commercial-free documentaries, arts and culture, drama and children’s 
programs. Our passion for sharing stories that inform and inspire supports B.C.'s 
independent production community through the commissioning of documentary 
programs. 
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We are also a proud member of the Independent Broadcast Group (IBG)/Le groupe de 

diffuseurs indépendants (GDI), an association representing independent broadcasters 

across Canada in English, French, Indigenous, and numerous third languages, 

reflecting the diversity of Canada’s population. We have worked in collaboration with 

other IBG members in the preparation of our respective Progress Reports for 2026.   

The feedback we have received over the past year – as well as the feedback and input 

that we received over the last three years - from persons living with disabilities, 

employees, viewers, and accessibility experts has been invaluable in shaping our 

second Progress Report. In accordance with the Accessible Canada Act Knowledge 

Network is committed to ongoing engagement and consultation with persons living with 

disabilities. We remain committed to making our organization and services as inclusive, 

welcoming, and accessible as possible, and we look forward to continuing our work in 

the years to come.  

ii) Knowledge Network Contact Information, Feedback Process and 
Alternative Format Requests 

 

If you would like to provide Knowledge Network with feedback relating to accessibility 
and our organization, our Feedback Process, our Accessibility Plan 2024-2027, or our 
Progress Report please contact our Accessibility Champion who will be pleased to 
assist: 
 

Knowledge Network Contact Information: 
 

Glenna Pollon, Director of Government Relations and Communications, is our 
accessibility lead responsible for receiving all accessibility-related feedback, questions 
and comments. You can reach Glenna the following methods: 
 

Mailing address: 4355 Mathissi Place, Burnaby B.C. V5G 4S8 

Toll-free: 1-877-456-6988 

Email: info@knowledge.ca 

Online Form: Accessibility Feedback | Knowledge.ca 

 

We will acknowledge receipt of your feedback (unless anonymous) within 2 business 
days. 
 

Requesting Alternate Formats: Accessibility Plan, Progress Report, and 
Accessibility Feedback Process 

 

Our Accessibility Plan, Progress Report, and Accessibility Feedback Process are 

tel:1-877-456-6988
mailto:info@knowledge.ca
https://www.knowledge.ca/accessibility-feedback
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available in alternative formats. To request an alternate format, please contact Glenna 
Pollon using the contact details above. 
 

Anonymous Feedback 

 

If you prefer to remain anonymous, please do not include personal details like your 
name or contact information in your communications with our organization.  
 

Any personal information you provide will remain confidential unless you explicitly 
consent to share it with others. 
 

2. Accessibility Priorities – Section 5 of the Accessible 
Canada Act 

 
The purpose of the Accessible Canada Act is to allow all Canadians, especially 
Canadians with disabilities, to live in a country without barriers to accessibility by 1 
January 2040.  
 

Section 5 of the Accessible Canada Act identifies the following areas where the 
identification, removal, and prevention of accessibility barriers must be pursued: 
 

a) Employment 
b) The built environment 
c) Information and communications technologies 

d) Communications other than information and communications technologies 

e) The procurement of goods, services, and facilities 

f) The design and delivery of programs and services 

g) Transportation 

h) Other areas designated under regulation, such as conditions of licence for 
broadcasters. 
 

The following portions of our Accessibility Plan address these priority areas of 
accessibility 

1. Employment 
Knowledge Network is committed to building an inclusive and accessible workplace with 
an equal opportunity environment. During the second year of our Accessibility Plan we 
focused on engaging Knowledge Network’s staff led Equity, Diversity, Inclusion and 
Accessibility Resource Group to get feedback on organizational priorities related to 
accessibility.  
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Key initiatives undertaken included significant revisions made to Knowledge Network’s 
People & Culture policies to reflect accessibility and specific organizational, leadership 

and employee accountabilities. Our staff also had the opportunity to learn more about 

attention deficit hyperactivity disorder (ADHD), with one of our team members creating 

and sharing a presentation on how they live and work with ADHD. 

As we move forward, Knowledge Network will continue to refine our approach by 

regularly reviewing our employment practices, identifying opportunities for improvement, 

and engaging with employees to ensure a welcoming, accessible environment  

Initiative Action Taken in 2024-2025 Action Taken in 2025-2026 

Further develop the mandate 
and objectives of Knowledge 
Network’s Accessibility 
Committee  
 

Established Terms of 
Reference for Accessibility 
Committee with a clear 
mandate and objectives. 

Committee members 
engaged with Knowledge 
Network’s staff led Equity, 
Diversity, Inclusion and 
Accessibility Resource 
Group to get feedback on 
organizational priorities 
related to accessibility. 
 

Tap into networks to share 
employment opportunities 
that reach people with 
disabilities.  

 

Established connections and 
relationships with the Open 
Door Group, Richmond 
Centre for Disability and 
Work B.C. 
 

 

Director of People & 
Culture participates in the 
EDIA Crowns Network 
meetings in which 
accessible employment is 
often a topic and 
connections and 
resources are shared. 
 

Established connection 
with the Accessible 
Employers group. 
 

Review and update of 
Knowledge Network’s 
policies, procedures, 
guidelines, and practices 
related to accessibility 

Started the review of 
Knowledge Network policies 
and conducted research of 
best practices related to 
accessibility supports for 
employees. 
 

Knowledge Network’s 
People & Culture policies 
have been updated and 
revisions include: 

• Revised EDI policy 
to include EDIA 
policy to reflect 
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 accessibility and 
specific 
organizational, 
leadership and 
employee 
accountabilities  

• Revised Hiring & 
Placement policy to 
reflect current best 
practices 

• Revised Health and       
Benefit plans to 
include coverage 
for audiologists  

 

Review and revise 
recruitment processes to 
ensure that job postings are 
accessible and interview 
processes are 
accommodating. 
 

In progress. 
 

 

Interview questions are 
shared in advance of the 
interview with the 
candidate 

 

Inquiries as to 
accommodations are 
made throughout in the 
recruitment process both 
written and in person 
during interviews. 
 

Provide training and resources 
for senior managers to be 
leaders for accessibility and 
support a workplace culture 
of access & inclusion. 
 

In progress. 
 

 

Resources shared with 
senior managers include:  

• Disability Screen 
Office Industry 
Resource Hub 

• Supporting 
Neurodiversity for 
Leaders from 
“Workplace 
Strategies for 
Mental Health” 

• Education on 
Mental Health and 
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Supporting your 
Team 

 

Members of the Senior 
Leadership Team 
participated in external 
consultations with peoples 
living with disabilities to 
inform Knowledge 
practices and further 
awareness. 
 

Staff presentation from an 
employee living with a 
disability ADHD). 
 

Director of People & 
Culture attended webinars 
and info sessions on 
accommodation and 
undue hardship. 
 

 

2. Built Environment 

Knowledge Network is committed to creating an accessible and inclusive physical 

environment, ensuring that employees and guests can navigate our workplace and 

screening venues independently and with ease. During the second year of our 

Accessibility Plan, we focused on actions to improve accessibility for audiences at 

screening events. 

Key initiatives undertaken included developing a check list for producers we work with 

to ensure accessibility is a priority when seeking out screening venues. Unfortunately 

we discovered that there are a limited number of venues in Vancouver that offer a range 

of supports for people living with disabilities. We encourage producers to use these 

venues so all guests can feel welcome and enjoy the screening.  

As we move forward, Knowledge Network will regularly assess our built environment 

and screening event spaces to ensure it meets evolving accessibility needs. We remain 
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dedicated to identifying, preventing, and eliminating barriers in our workplace to foster a 

truly inclusive and accessible workplace.  

Initiative Action Taken in 2024-2025 Action Taken in 2025-2026 

Establish a communications 
plan to inform employees, 
clients and visitors of any 
physical limitations that may 
exist and any 
accommodations that can be 
provided.  
 

Made available for 
employees and visitors a 
detailed map that highlights 
accessibility features in our 
workplace. 

Reviewed to ensure 
information remained 
accurate and relevant. 

Work with venue partners to 
maximize accessibility for 
events. 

In progress. Developed screening event 

check list for producers we 

work with re. screening 

venue accessibility (i.e. 

wheelchair accessibility, 

designated parking spaces 

near the entrance, 

accessibility provisions for 

people who are deaf or 

have hearing loss, or blind 

or partially sighted) 

.  

 

3. Information and Communication Technologies (ICT) 

Knowledge Network is dedicated to ensuring that our employees, customers, and 

stakeholders have access to information and communication technologies, regardless 

of their abilities. During the second year of our Accessibility Plan, we focused on 

completing the build of Knowledge Network’s new corporate website. 

These efforts are part of our ongoing commitment to removing barriers in our digital 

spaces and ensuring that users can interact with information our corporate website with 

ease. 

As we move forward, Knowledge Network will continue to assess and enhance our ICT 

accessibility, regularly reviewing our policies, platforms, and tools to ensure they remain 

aligned with best practices and the evolving needs of our employees and audience. The 
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timeline has been extended for some actions as they involve support from more than 

one department. We are committed to fostering an inclusive digital environment that 

promotes equal access.  

Initiative Action Taken in 2024-2025 Action Taken in 2025-2026 

Update corporate website to 
ensure it is accessible and 
comply with WCAG 
Guidelines 

In progress. The new 
corporate website is 
currently in development to 
be compliant with WCAG 
Guidelines. 
 

Completed the build of 
Knowledge Network’s new 
corporate website, 
compliant with WCAG 
Guidelines. 
 

Conduct an audit of 
communications technologies 
and options available for 
persons with disabilities. 
 

In progress. In progress.   

Review and assess 
accessible technology and 
resources, including assistive 
devices and software that 
enhance digital accessibility 
(ie. screen readers, text to 
speech software, adaptive 
keyboards, and touchscreen 
assistive technologies). 

 

In progress. In progress.  

 

4. Communication, Other Than ICT 

 

Knowledge Network is committed to ensuring that both internal and external 

communications are accessible, inclusive, and reflective of the diverse needs of our 

audiences, employees, and partners. During the second year of our Accessibility Plan, 

tools for making accessible documents were reviewed. The timelines for these actions 

have been extended as the scope of work is broader than originally anticipated.  

As we move forward, Knowledge Network will continue to review and enhance our 

communication strategies, considering feedback and evolving needs to create an 

inclusive and equitable environment.  
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Initiative Action Taken in 2024-2025 Action Taken in 2025-2026 

Develop guidelines for 
creating accessible 
documents. 
 

In progress. In progress.  

Train staff in creating 
accessible documents and 
presentations to ensure 
internal and external 
materials are inclusive. 
 

In progress. In progress.  

 

5. Procurement of Goods, Services, and Facilities 

 

Knowledge Network is dedicated to ensuring that accessibility is a priority in the 

procurement of goods, services, and facilities. During the second year of our 

Accessibility Plan, we defined the scope of a procurement audit to ensure accessibility 

considerations are integrated into the process. 

Initiative Action Taken in 2024-2025 Action Taken in 2025-2026 

Conduct an audit of current 
procurement policies, 
processes and procedures 
and consider options to 
improve accessibility within 
our organization. 
 

In progress. Defined the scope of the 
procurement audit. 

 

6. Design and Delivery of Programs and Services 

 

Knowledge Network is committed to ensuring that our programs and services are 

designed and delivered with accessibility at the forefront, allowing for diverse needs to 

be met. During the second year of our Accessibility Plan, we focused on we focused on 

completing the build of Knowledge Network’s new streaming platforms for viewers. 
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This included working with a digital accessibility consultant early on in the project to 

guide WCAG AA compliance and ensure the new platforms provide an accessible 

viewer experience. Accessibility testing across all platforms was completed this year. 

These actions have been crucial in reducing barriers and improving the overall 

experience for customers and employees interacting with our programs and services. 

As we move forward, Knowledge Network will continue to enhance the design and 

delivery of our programs and services. 

Initiative Action Taken in 2024-2025 Action Taken in 2025-2026 

Conduct a review of the 
content available on our 
streaming services and 
determine how accessibility 
may be enhanced.  
 

As part of the major renewal 
of Knowledge Network’s 
streaming platforms, a 
comprehensive framework 
for an accessible user 
experience was developed. 
This foundational work for 
the streaming platforms was 
conducted with a digital 
accessibility consultant and 
will move into production and 
testing next year. 
 

Accessibility testing across 
all streaming platforms 
(website and apps) was 
completed and the 
streaming platforms  
launched in March 2026: 
Knowledge Network 

Conduct a review and 
assessment of accessibility 
features that can be adopted 
(broadcast and streaming) to 
make content licensed for 
our service more accessible 
for audiences. 
 

In progress. In progress. 

Conduct outreach with the 
Disability Screen Office 
(DSO) to determine how to 
enhance the accessibility of 
our commissioning practices 
for independent producers 
who are living with a 
disability. 
 

In progress. In progress. Reviewing 
resources shared by the 
DSO including the U.K.’s 
Creative Diversity 
Network’s “Crewing Up: 
How to build diverse 
production teams by 
making your recruitment 

https://www.knowledge.ca/
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processes as inclusive as 
possible.” 
 

 

7. Transportation (If Applicable) 

 

Knowledge Network does not provide transportation services, and as such, no barriers 

were identified or actions required in this area under our Accessibility Plan. 

8. Licence Conditions and Requirements Under the 
Broadcasting Act: 

 

The Canadian Radio-Television and Telecommunications Commission (CRTC) 
regulates and supervises broadcasting in Canada. As such, the CRTC requires 
broadcasters to comply with certain accessibility requirements, such as closed 
captioning, described video and audio description of audiovisual content (these 
obligations can vary depending on a broadcaster’s licensing requirements). 
 

In our Accessibility Plan and 2025 Progress Report we identify these requirements by 
providing reference to the relevant CRTC regulations, policies, orders, and decisions.  
 

Knowledge Network’s conditions of license related to accessibility include: 
• Closed-captioning - caption 100% of programs and promos broadcast over the 

broadcast day, 
• Described video - provide, in the first year of the new licence term (2023/24), a 

minimum of four hours of described video per broadcast week for programming 
that is drawn from existing program categories identified for described video and 
broadcast during prime time, and to increase incrementally the amount of 
described video for such programming by three additional hours per broadcast 
week for each subsequent broadcast year of that licence term. 

 

We strive to meet these requirements during each broadcast year. The external 
consultations with individuals living with disabilities provided important insights and 
recommendations on how we can improve accessibility of our broadcast content. 
 
Initiative Action Taken in 2024-2025 Action Taken in 2025-2026 

Operate in compliance with 
licensing and regulatory 

Closed captioning 
requirements are being met. 

Closed captioning 
requirements are being 
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requirements relating to 
closed captioning and 
described video.  
 

Hours of described video per 
broadcast week are 
increasing with significant 
investments being made to 
add described video to prime 
time programming on our 
television and streaming 
services.  
 

met. Hours of described 
video per broadcast week 
in primetime have 
increased by almost three 
hours. Significant 
investments continue to be 
made adding described 
video to programming on 
our television and 
streaming services.  
 

Explore best practices within 
the broadcasting sector to 
serve persons with 
disabilities. 
 

In progress. In progress. 

 

 

 

3. Consultations 
 

In alignment with the principles of the Accessible Canada Act, Knowledge Network 
conducted both internal and external consultations to gather valuable feedback on our 
progress in implementing the Accessibility Plan. These consultations allowed us to 
engage directly with employees, engaged partners, and external organizations to 
ensure that accessibility remains a central focus in our ongoing efforts.  
 

1) Internal Employee Consultation 2026 Update 

Building on our commitment to accessibility, we once again conducted an optional 
internal online employee accessibility survey over the course of two weeks in April 2026. 
Our last consultation was in 2024 (we conduct internal employee consultations every 
two years). The questions were designed to uncover any barriers employees may have 
encountered concerning accessibility within our organization. 28 employees, or 56% of 
all staff, responded to the survey. The results are currently being analyzed by our 
Accessibility Committee to assess the effectiveness of our recent changes and 
determine additional steps we can take to remove and prevent barriers.  
 

Moving forward, we will continue to encourage open dialogue about accessibility and 
actively seek input from employees on their experiences. Through regular discussions 
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and ongoing improvements, we remain committed to fostering an inclusive and 
accessible workplace.  
 

 

2) External Consultations with individuals living with disabilities  
 

Knowledge Network has taken a deliberate and sustained approach to consultation with 
persons with disabilities since the development of our initial Accessibility Plan in 2024. 
From the outset, we have treated consultations as an ongoing and important process 
rather than a one-time exercise, recognizing the importance of learning directly from 
lived experience and building on insights over time.  
 

In the winter and spring of 2026, members of the IBG Accessibility Working Group again 
engaged in consultation sessions with individuals living with disabilities and experts on 
accessibility. This included an engagement with representatives from Accessible Media 
Inc. (AMI) and a consultation with a panel of four individuals living with disabilities 
coordinated through the Broadcasting Accessibility Fund (BAF). As discussed in greater 
detail below, these consultations provided practical, lived-experience and insights that 
continue to inform our accessibility efforts, and were instrumental in developing our 
second Progress Report.  
 

Accessible Media Inc. (AMI) 
 

Accessible Media Inc. (AMI) is a media organization dedicated to empowering 
Canadians with disabilities through relevant original content. AMI-tv is the world’s first 
television network to broadcast all programming with open format described video for 
viewers who are blind or partially sighted. Knowledge Network participated in two 
sessions with AMI, the first focusing on internal employee accessibility practices. AMI’s 
presentation outlined its accessibility-first approach across all operations, including 
governance, human resources, training, event planning, and content development. The 
session was conducted by AMI’s Vice President, Human Resources and highlighted 
AMI’s internal Accessibility Advisory Committee, composed of volunteer employees, 
more than half of whom have lived disability experience. This Committee provides 
guidance on internal policies and software, accessibility plans, training, feedback 
processes. AMI also described its accessibility training programs, inclusive employment 
practices, and work placement, apprenticeship, and early-talent initiatives that support 
career pathways for people with disabilities. In addition, AMI discussed the role of its 
external research panel in informing content development and programming decisions, 
including comparative assessments of traditional and integrated described video. AMI 
noted that, while it continues to monitor the use of artificial intelligence in accessibility-
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related work, current AI tools do not yet meet its standards for closed captioning 
accuracy. The presentation concluded by emphasizing that accessibility must be 
embedded from the outset of all projects as an ongoing practice that strengthens 
creative outcomes, workplace culture, and audience engagement. 
 

In a follow-up session focused specifically on broadcast programming and accessibility, 
AMI’s Media Accessibility Supervisor and Senior Scheduling & Compliance 
Coordinator provided a detailed overview of its accessibility programming 
strategies, including a detailed overview on closed captioning described video (DV) and 
integrated described video (IDV).  
 

In particular, these two broadcast accessibility experts from AMI discussed the 
differences between DV and IDV and their approach to serving audiences who are blind 
and low vision. They explained that DV can have limitations as it is added after a 
production is fully packaged and is typically delivered as a separate audio track, 
while IDV integrates descriptive elements into scripting, performance, and audio design 
which can create a more seamless and engaging experience for audience members. 
AMI also noted that nearly much of its original productions now incorporate IDV, 
enabling content to be understood through audio alone and supporting accessibility 
across multiple platforms. They did note, however, that certain genres of programs lend 
themselves better to DV rather than IDV. 
 

AMI also summarized key DV best practices that they follow for broadcasting, noting 
that DV should follow established industry best practices and standards, be clear and 
understandable, avoid overlapping or overpowering dialogue, and accurately describe 
relevant visuals and on-screen text, while recognizing that relevance is context-
dependent and requires judgment. In response to a question from the IBG Accessibility 
Working Group about the use of Artificial Intelligence (AI) in accessibility-related work, 
the representatives of AMI explained that in their view, while this technology may 
improve in the future, AI-generated description can currently result in lower-quality 
outcomes and that user experience must remain a key priority.  
 

AMI further discussed and outlined AMI’s live captioning evaluation frameworks such as 
the NER model, which is used for assessing live captioning accuracy. They also 
discussed AMI’s closed captioning practices, explaining that its approach to pre-
recording captioning includes pop-on captioning style and best efforts to include all 
spoken dialogue. AMI also detailed some practical constraints with captioning, 
explaining that when there are multiple speakers, omission of some dialogue is 
necessary to preserve readability for the audience member.  
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AMI emphasized the following takeaways: accessibility work involves ongoing learning, 
that accessibility features can interact across disability groups, and that AMI aims to 
continue breaking down barriers while producing content led by people with 
disabilities. The information shared was very helpful and informative, as Knowledge 
Network continues to explore and implement practical approaches to accessibility, 
including captioning and described video obligations. 

Consultation with Individuals Living with Disabilities  

Knowledge Network participated in a consultation session with four individuals living 

with disabilities representing organizations consisting of the Broadcasting Accessibility 

Fund (BAF), the Alliance for Equality of Blind Canadians (AEBC), People First of 

Canada, and the Neil Squire Society. The panel brought together perspectives from 

individuals with lived experience relating to blindness and low vision, hearing loss, 

intellectual and developmental disabilities, and physical disabilities requiring assistive 

technologies and adaptive supports. The session included discussions from the 

panelists about their lived experiences with disability and was structured around specific 

questions which gathered feedback on the areas of employment, broadcasting 

accessibility (including described video, closed-captioning, and integrated described 

video), communication practices, built environments include remote work, and assistive 

technology.  

Throughout the session, panelists responded to questions regarding best practices for 

hiring and retaining employees living with disabilities, building workplace cultures that 

support accommodation requests, improving accessibility in television and radio 

broadcasting, and creating accessible communication and workplace environments. 

Panelists emphasized the importance of proactively identifying and removing barriers in 

hiring processes, including reviewing job postings to eliminate requirements that may 

unintentionally exclude qualified candidates, such as requiring a driver’s licence, and 
clearly communicating organizational commitments to accessibility and accommodation.  

The discussion also highlighted the importance of normalizing accessibility 

conversations in the workplace by creating environments where employees feel 

comfortable discussing accommodation needs without stigma or fear of negative 

consequences. Additional best practices included the use of plain language in 

workplace, providing materials in accessible formats in advance of meetings, and 

conducting usability testing with persons living with disabilities to help identify barriers 

within digital systems and communications tools.  

The session also included discussions regarding barriers associated with described 

video and closed captioning in television broadcasting, accessibility considerations in 
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digital and physical workspaces, and challenges related to assistive technologies and 

compatibility with broadcasting systems. Panelists emphasized the importance of 

integrating accessibility features into broadcasting and workplace practices from the 

outset, rather than relying solely on retroactive accommodations or post-production 

solutions. Recommendations included ensuring digital systems are compatible with 

assistive technologies such as screen readers, considering acoustic design and 

wayfinding within physical workspaces, maintaining accessible remote work and virtual 

meeting environments, and incorporating accessibility testing into technology and 

platform development. Panelists also stressed the value of direct consultations with 

persons living with disabilities and noted that accessibility improvements often benefit all 

users, whether or not they are living with a disability, by supporting clearer 

communication and more inclusive workplace and audience experiences. 

 

4. Feedback 

As part of our commitment to continuous improvement, Knowledge Network has 

implemented various mechanisms for gathering feedback on accessibility barriers from 

both internal and external stakeholders. This feedback helps us identify, address, and 

prevent barriers while shaping future enhancements to our services. The following 
outlines feedback received through Knowledge Network’s Feedback Process Page:  

External Feedback Received: 

• What we heard: Some viewers are finding it difficult to use the closed captioning 

icon on our streaming platforms.  

• What we did: The closed captioning icon activates after the pre-roll video, when 

the program starts. We are exploring options to ensure this information is clear 

for viewers. Affected viewers were contacted and informed of when the icon 

appears at the start of a program. 

Internal Feedback Received: 

• What we heard: Employees reported an interest in additional accessibility 

resources and offered ideas to improve accessibility across the organization. 

• What we did: The feedback will be shared with the Equity, Diversity, Inclusion and 
Accessibility Resource Group for discussion and follow-up. 

Accessibility Committee: 
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Knowledge Network also meets regularly with its Accessibility Committee to review 
progress, identify potential barriers, and discuss strategies for improvement. These 
meetings provide an ongoing opportunity to assess accessibility initiatives, proactively 
address potential concerns, and ensure that accessibility remains a priority in our 
operations. Through this process, we continue to explore ways to enhance our feedback 
mechanisms and encourage greater engagement from our community.  

Continuous Improvement: 

 

We value the feedback we receive from both internal and external engaged partners, as 

it provides us with opportunities to further improve accessibility. We will continue to 

monitor feedback and take proactive steps to address any barriers that arise, ensuring 

that our services remain accessible and inclusive. 

5. Conclusion 

 
Knowledge Network thanks you for taking the time to read our second Progress Report 
following the publication of our 2024-2027 Accessibility Plan. As we reflect on the 
progress made during the second year of our Accessibility Plan, Knowledge Network 
remains committed to creating an inclusive and accessible environment for our 
stakeholders, employees, and clients. While we are proud of the steps we have taken, 
we recognize that accessibility is an ongoing journey, and we will continue to identify 
and address barriers in the years ahead. Together, we look forward to building a more 
inclusive future. 
 


